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DevOps Engineer

Who We Are 
Mercatus is dedicated to driving digital transformation in 
grocery retail with our comprehensive suite of connected 
commerce and personalization solutions. We are particularly 
focused on enhancing shopper engagement, tailoring digital 
experiences to individual preferences, and fostering lasting 
loyalty across retail businesses of all sizes. Our mission is to 
empower retailers to captivate customers, increase sales, drive 
retention, and strengthen in-store and online loyalty. Through 
our innovative solutions, we assist retailers in streamlining 
operations and enhancing customer experiences, all with the 
aim of achieving significant omnichannel growth. Join us in 
creating a unified, enterprise-grade SaaS platform to unlock the 
full potential of the grocery retail experience.   

Key Responsibilities 
The DevOps Engineer role at Mercatus includes  
(but is not limited to): 

 y Automating deployments and routine tasks in to our  
CI/CD pipelines

 y Enhancing infrastructure and application monitoring  
and alerting 

 y Providing operational support and troubleshooting to other 
departments (ie: CS, engineering)

 y Ensuring infrastructure and data security and integrity 
 y Optimising server hardware for cost and performance
 y Participating in a 24/7 on call rotation
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Tech Skills
 y 3+ years of experience with automated provisioning, Cloud 
Infrastructure, Continuous Integration, Deployment Pipelines

 y Hands on experience working with cloud infrastructure and 
services in AWS

 y Experience with tools such as: Terraform, Ansible and other 
automation tool sets 

 y Experience with virtualization and container solutions  
(ie. Docker, Kubernetes, etc)

 y Understanding of a relevant scripting language  
(eg: python. bash) 

 y Experience with search engines like Elasticsearch or Solr 
 y Experience with databases like MySQL or Postgres and  
MS SQL Server

 y Experience with monitoring tools such as Grafana

Soft Skills
 y Passionate individual that believes in culture and teamwork
 y Knowledge of best practices in always up and always 
available environment 

 y Ability to collaborate with others 
 y Ability to troubleshoot problems 

 y Demonstrates a willingness to learn new things 
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Compensation + Perks 
We are a remote-first team with over 200 employees across 
North America, Israel, and Vietnam. Be part of our success 
story and help share the grocery eCommerce experience for 
millions—join us! 

 y Competitive salary 
 y Health and dental benefits from day one
 y Work from home 

The Team 
The best thing about working at Mercatus is the people. We 
solve challenging problems every day. We’re looking for people 
who want to collaborate and bring unique creativity. If that 
sounds like you, we’d love to hear from you. View our careers 
page to learn more.  

We wish to thank all applicants for their interest and effort in 
applying for this position; however, only candidates selected for 
interviews will be contacted.

 Mercatus is an equal opportunity employer and is committed 
to the principles of equal employment opportunity and  
non-discrimination.

No unsolicited agency referrals please.

peopleandculture@mercatus.com

Apply Now
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